Airborne Telecommunication Products

AirCell is the clear leader in worldwide airborne telecommunications, with a cost-effective system for any fixed or
rotary-wing aircraft. We have a solution for any aircraft, mission, altitude, or location. You now have access to
telephone, e-mail, fax, weather and other in-flight information — whenever and wherever you need it. AirCell also
provides you with exceptional installation flexibility. You can choose from a wide variety of antenna and handset
options, including our new cordless handset. Stay in touch, in flight.

Global Satcom Systems
ST 3100

A competitively-priced global Satcom solution, which uses the Iridium network of
66 low-earth orbiting (LEO) satellites. Provides convenient worldwide access to
phone, e-mail, or fax.

Transceiver: 4.5 Ibs. (2.04 kg) * Power: 18-32 VDC, 4A maximum

ST 3120

Worldwide Iridium telecommunication for MagnaStar® C-750 and C-2000 systems.
Provides two channels of voice and data communications, expanding the capacity
and capability of MagnaStar systems. Air and ground service.

Transceiver: 6.0 Ibs. (2.72 kg) ® Power: 18-32 VDC, 4A maximum

AST 3500

A revolutionary, dual-network airborne telecommunications system, which provides a
unique combination of AirCell’s cellular network and the Iridium satellite network.
Take advantage of phone, fax, data, weather, e-mail or Internet access.

Transceiver: 5.5 Ibs. (2.5 kg) ® Power: 18-32 VDC, 5A maximum

Cellular USA-Only Systems
AGT.02

A capable, cost-effective system for nationwide air and ground communications.
Provides access to phone, fax, weather, e-mail or Internet use within AirCell’s
continental USA cellular network.

Transceiver: 4.5 Ibs. (2.0 kg) ® Power: 10.5-30 VDC, 3.5A maximum

AT.02

An inexpensive system for nationwide airborne telecommunications. Provides
access to phone, fax, weather, e-mail or Internet use within AirCell’s continental
USA cellular network.

Transceiver: 3.2 Ibs. (1.5 kg) ® Power: 10.5-30 VDC, 3.1A maximum
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AirCell Customer Service & Support

The Team

AirCell’s Total Commitment to Customer Service

We have great phones and a great reliable network — so you probably won’t really need to talk to us very often. But on
those rare occasions when you want some personal service, we are here for you. We can talk about anything that’s on
your mind, from individual user needs to billing questions, user functions to installation matters.

Our entire Service Support Team is professional, friendly, and well-trained.
We'll help you keep your AirCell system in prime condition.

You’ll be happy you chose AirCell — we put our name on it —
we’re committed to it!

Contact AirCell Customer Service & Support

International

Telephone +1.303.379.0278 or Fax +1.303.379.0279 Steve Niessner, _
- Senior Applications Engineer

USA
Telephone Toll-Free 888.286.9876 or Fax 888.398.1800

E-mail: customerservice @aircell.com

International
Telephone +1.303.379.0236 or Fax +1.303.379.0279

Mary Schiff,
E-mail: bnielson @aircell.com Service Manager

Bill Nielson,
i Technical Support n
Contact Your AirCell Dealer or Salesperson Lynda Fong,

. Service Specialist
Please see our dealer locator at www.aircell.com.

Eastern USA and Canada (East of the Mississippi river, plus Kansas and Missouri, less Wisconsin)
Bill Darbe ¢ Telephone: +1.913.780.3488 ¢ E-mail: bdarbe @aircell.com

Western USA and Canada (West of the Mississippi river, less Kansas and Missouri, plus Wisconsin)
Dan Prosser ® Telephone: +1.720.564.0957 ¢ E-mail: dprosser@aircell.com

Inside Sales Manager
Heidi Dobransky ¢ Telephone: Toll-Free USA: 888.328.0200 * +1.303.379.0271 * E-mail: hdobransky @aircell.com

Air Transport, Government and Military Sales
Craig Poyner ¢ Telephone: +1.202.659.0300 ¢ E-mail: cpoyner@aircell.com

Central and South America
Avionics Services ¢ Telephone: +55.11.5031.2801 * E-mail: avionics @ avionics.com.br ¢ Web site: www.avionics.com.br

Europe, Africa, Asia, Australia, plus Mexico
DAC International » Telephone: +1.512.331.5323 ¢ E-mail: sales@dac.com ¢ Web site: www.dacint.com
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